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1

Positions held

• Management/Leadership

• Expert

• Research

Level of expertise of the 

respondents

• Corresponds 

to the needs 42%

• High 18%

• Low 15%

Level of expertise of the 

staff responsible for 

cybersecurity

Corresponds to the 

needs 30%

• High 13%

• Low 17%



Need to pay special attention to the 

role of the human factor in cyber 

security

When was your organization's last 

cyber security training?
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82%

1%

17%

Yes No I can not decide

59%

11%

5%

21%

4%

There have been no such training

They are made periodically in accordance 
with security policies

In the last year

In the last 3 months



Do you think that change and development in the recruitment, education, 

training of personnel, retention and extracting lessons learned in the field of 

cyber security practices in Bulgaria are needed?

Suggestions:

 Need for certification programs;

 Comply with the requirements and 

capabilities of the administration, 

not only purely theoretical;

 Practical orientation;

 Adequate funding;
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